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MEDICAL & HEALTH


Medic Essential Rider
eMedic Plus
SmartCare Optimum Plus
Multi Medic
Multi Medi-Plus 
Multi Medical-Protector 
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MOTOR & HOME


SmartDrive Safe
Private Car Insurance & Available Add Ons
Motorcycle
SmartHome Optimum (Enhanced)
Home Protector Enhanced 
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Wealth Creator
Life 80
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Wealth Protect Assure 2
eLife Protector+
eSaver
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Motor Renew and Refresh Your Ride

Win either a new set of tyres or sports rims worth up to RM1,800 from now until 20th March 2024.
LEARN MORE
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Generali Sayang You Campaign

Show your kasih sayang through protection today and receive RM50 Duit Raya!
LEARN MORE
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campaign
Count the jalur gemilang contest

In celebration of Malaysia Day this month, we are giving away limited edition Generali x Loka Made tote bags.

LEARN MORE


JOIN GENERALI CEO
OPEN MIC SURVEY

LEARN MORE


Announcement
Subang Jaya Branch Closed Temporarily Till Further Notice

LEARN MORE


GENERALI MALAYSIA Volare Scholarship Programme

LEARN MORE


WEALTH CREATOR

Gift of Love
One Plan, Multiple Dreams

LEARN MORE


RELOCATION OF PETALING JAYA BRANCH EFFECTIVE 23 MAY 2023

LEARN MORE


OVER 190 YEARS OF INSURANCE HERITAGE. OUR EXPERIENCE, YOUR FUTURE.
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[image: ]Generali Malaysia Run 2024

Join the inaugural Generali Malaysia Run 2024 between 19 May 2024 and 19 June 2024 to support your preferred social cause. Early bird price is still available. Grab it now!

Learn More





[image: ]Generali Sayang You Campaign

Show your kasih sayang and be rewarded! Get RM50 Duit Raya when you purchase any of our online insurance products via Let's Go For Life, from 13 March 2024 to 5 April 2024.

Learn More





[image: ]Home Protector Enhanced 

An all-encompassing home insurance protection plan designed to protect your home, its contents as well as personal effects, personal liability and personal accident.

Learn More





[image: ]Overseas Travel Insurance

Get immediate protection, comprehensive coverage and 24-hour emergency assistance wherever you are in the world.

Learn More





[image: ]Wealth Protect
Assure 2

Save and protect your future with Wealth Protect Assure 2, and be financially prepared at every stage of your life against any unforeseen circumstances and events.

Learn More












[image: ]Want to talk to us?

Name
Preferred contact time
--None--
Anytime
Morning
Afternoon
Evening


Phone number
I need help on--None--
Claims
Feedback
Quotation
Product Query
Policy Details
Others


Email
Entity--None--
General Insurance
Life Insurance


I want to talk about

By providing the relevant information, you hereby acknowledge and consent for AXA Affin Life Insurance Berhad and/or any company within the AXA Group of Companies and/or any of its associated companies, within or outside Malaysia, to use your Personal Data for communication purpose and to the extend stated in the AXA’s Data Privacy Notice.








Thank you! Your submission has been received!

Oops! Something went wrong while submitting the form.








I need assistance for

CUSTOMER SERVICE
GENERALI INSURANCE MALAYSIA BERHAD
GENERALI LIFE INSURNACE MALAYSIA BERHAD
24-HOUR EMERGENCY CONTACTS
CLAIM SERVICES
CHANGE AGENCY
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[image: ]Customer Portal 

An all-in-one portal that helps you to access to your insurance details and services easily, securely and conveniently, anytime and anywhere. Note: Available for New Individual Private Car Comprehensive policy holders after 1 April 2023.

Learn More





[image: ]Generali Life Customer Portal

Want to check your policy status, submit claims or change your payment method? Do it with just a few clicks! Our Customer Portal makes it easy for you to access all these services and more.

Learn More





[image: ]Rewards

Your go-to online hub where you will get to buy your travel or motor insurance within clicks, access the latest news, promotions, campaigns, and enjoy exciting rewards too.

Learn More
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[image: ]Click here for PIDM’s TIPS Brochure.
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[image: ]Please Upgrade Your Browser.
Unfortunately, Internet Explorer is an outdated browser and we do not 
currently support it. To have the best browsing experience, please upgrade to 
Microsoft Edge, Google Chrome or Safari.
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